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Amendment features of tender notice for Supply, Installation, Configuration & Provide Support of Security 

Information and Event Management (SIEM) and File Integrity Monitoring (FIM) Solution for a Validity 

of three (03) Years. 
Item 

No. 

Tender Document 

Reference 
Page Tender Document Requirement After Amendment 

01 
 

 

Bidder’s 

Qualification 

06 

Minimum five (05) days Instructor-Led 

hands-on training (administrations, 

security analysts, advanced) program by 

OEM or OEM Certified training partner 

and shall provide the training materials 

(Soft and Hard Copy). OEM certified 

trainer shall have minimum five (03) 

years’ experience on proposed SIEM 

and FIM. 

Minimum five (05) days Instructor-Led 

hands-on training (administrations, 

security analysts, advanced) program 

by OEM or OEM Certified training 

partner and shall provide the training 

materials (Soft and Hard Copy). OEM 

certified trainer shall have minimum 

two (02) years’ experience on proposed 

SIEM and FIM. 

02 06 

Proposed SIEM and FIM solution shall 

have at least Five (05) successful 

implementation, the job completion 

certificate from respective client. 

Solution itself Five (05) successful 

implementation (Local & International) 

03 

 

Deadline of Bid 

 

09 

Bids must be received by the Bank at the 

address specified above no later than 29 

November, 2022 at 3.00 pm. 

Bids must be received by the Bank at 

the address specified above no later 

than 30 November, 2022 at 3.00 pm. 

04 

 

Opening of Bids 

 

10 

Bids must be received by the Bank at 

the address specified above no later 

than October 29 at 3.00 pm. 

Bids must be received by the Bank at 

the address specified above no later 

than November 30 at 3.10 pm. 

05 

  

 

 

      Training 

 

12 

Local training will be accommodated 

with all the expenses, e.g., TA and 

Snacks etc. should have to be borne by 

the bidder 

Instructor should conduct physical 

training for 15 participants with hand-

on lab & (hard & soft copy) of complete 

training materials. 

Physical Classes may take place at 

training facility at FSIBL premises. 

Bidder is required to facilitate snacks & 

meal arrangement for the trainer & 

participants during the training 

sessions. 

06 

Software up 

gradation, Local 

Support and 

Maintenance 

13 

All products/items supplied should be 

covered under 1 (one) year local 

support and maintenance 

All products/items supplied should be 

covered under 03 (three) years support 

and maintenance. 

07 

 

 

Terms and 

Conditions 

 

14 

Minimum five (05) days Instructor-Led 

hands-on training (administrations, 

security analysts, advanced) program 

by OEM or OEM Certified training 

partner and shall provide the training 

materials (Soft and Hard Copy). OEM 

certified trainer shall have minimum 

five (03) years’ experience on proposed 

SIEM and FIM.  

Minimum five (05) days Instructor-

Led hands-on training 

(administrations, security analysts, 

advanced) program by OEM or OEM 

Certified training partner and shall 

provide the training materials (Soft and 

Hard Copy). OEM certified trainer 

shall have minimum two (02) years’ 

experience on proposed SIEM and 

FIM. 

08 

 

 

 

 

 

 

 

17 

Proposed SIEM solution shall support 

Log, Flow, Packet Collection 

(Centralized, Distributed). 

 

 

Required HA for packet capture. 

09 18 
Proposed solution shall support User 

and Entity Behavior Activity (UEBA). 

Proposed solution shall support UEBA 

modules including necessary licenses. 
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10 

 

Technical Offer 

 
18 

Bidder shall offer fifty (50/100) FIM 

license for Windows, Linux and UNIX 

platform. 

50 licenses and 100 licenses have to be 

submitted separately. 

11 19 

Proposed SIEM solution shall 

capability of Security Operation Centre 

(SOC) Automation and Orchestration. 

Proposed SIEM solution will have 

capability to integrate any SOAR 

(open API). 

12 20 

SIEM shall have capacity 50000 (fifty 

thousand)/unlimited/host base license 

Event Per Second (EPS) / Message Per 

Second (MPS). 

SIEM shall have capacity 50000 (fifty 

thousand)/unlimited/host base license 

Event Per Second (EPS) / Message Per 

Second (MPS) or Either host base or 

EPS base (unlimited). 

 


