
First Security Islami Bank Limited
ICT Division

Head Office
Plot#12, 2nd & 3'd Floor, lYain Road

Block # A, P.S- Badda,
Bashundhara R/A, Dhaka-1229

Web: w!ryulfs-lblbd-ccrl-!; email : icip(afslblhdJ:onr

REf : FSIBUHO/ICT/4OB/2022 Date; 28.06,2022

REOUEST FOR PROPOSAL (RFP)

Procurement of sophos Intercept x Advanced for server with xDR for loo units with 36 Months of license

validity including suoplv. installaiion, confiouration in Dc and DR site with full oEM standard suDDort.

Bidder Reg. No.
Section A: General Information

SN Item Description

1 Name of the Bank First Security Islami Bank Limited

2 Procurinq Entiw Name ffiivision

3 Invitation of tender for

ProcrLrement of Sophos Intercept X Advanced for Server with XDR for luu unlts

^/ith 
36 l4onths of llcense validity including supply, installation, configuration ir

DC and DR site with full OEM Standard Support

4
tnvitation for
QuotationRef. & Date

FSIB:IHO ltcr l3o8 12022 Date:28.06.2022

5 Procurement Method )pen Tenderinq 14ethod

6 Source of Fund First Security Islami Bank Limited

7

Registration of bidders &
price ofTender
Document:

the interested eligible bidders have to enroll their name by submitting a prayet

llong with a non-refundable registration/enrollment fee Tk.2,500'00 (Take

fwoThousand Five Hundred) only in the form of "Payment Order" in favor o

'First Security Islami Bank Limited during submission of tender. No Tende

locuments will be sold physically, The bidder has to copy or download this

iender documents from the website: www.1'sibLEL!Q[Land place them on theil

:wn letterhead to submit their bid,

8
Iender Process Dates
&Times

Schedule Distributiou
Date & Iitne

Pre-Bid
\IertiDg Date .t

Tirne

Subnissiou
Date &
Time

Opeuirg
Date &
Time

Schedule
Price

Start f,nd End
.1j00,- 0{oo-
Relundable)23.06 2022 20.0;.202: 06 07 t0?) lt.0.i .2022 21.07.20:l

0i.00 PIl I 0i.00 P\'l 11:00 A\1 0l:00 P\{ 03:10 PM

9
Place of opening and
receiving tender
documents

First Security Islami Bank Limited, PIot#12, 3'd Floor, Main Road.Block

# A, P.S- Badda, Bashundhara R/A, Dhaka-1229.

10

composition of bid
Priceshall be inclusiYe
of

the costs of complete supply & implementation 100 units license of Sopho:

tntercept X Advanced for Server with XDR, testing, commissioning, delivering t(

lirected site and admissible VAT, excise duty,subsidiary duty, import duty, ATV, AI.l

3tc. all types of taxes and revenues of the government and other regulaton

3uthorities along with time value of money up to settlement of bills taking clearance:

'rom the end user of the bank.

11
Awarding the
successfulbidder

Ihe bank may negotiate with the successful bidder or all bidders regarding pric(

reduction modification if necessary before issuing the acceptance letter. I
notificatlon of award (NOA) will be provided by Bank to the successful bidder
Withln 07 days of receipt of the Letter of Acceptance, the successful bidder shal

sign a copy of it and return to the bank. Work must be completed within the
[ime specified in the Work Order/Contract.

Signature & Seal of the bidder



& Security

ffi.soo/o of the total financial offer in th€

torm of bank draft or bank guarantee in the form of pay order or bank guarante€

trom any scheduled bank in favor of First Security Islami Bank Limited The bic

security shall be submitted along with the tender inside the envelop marked a:

''Financial Offer- for Procurement of Sophos Intercept X Advanced for Server witf

XDR ticenses for 100 units with 36 f4onths of license validity including supply

installation, conflguration in DC and DR site with full OEM Standard Support" Th(

bid security shou'id be valid for 60 days after the date of bid opening Any bic

not accompanied by an acceptable bid security shall be rejected as non

responsive.

@rs will be returned within 7 days from th(

iate iwarOing ihe successful bidder. The bld security of the successful bidder wil

)e returned inrhen the bidder has signed the NOA and furnished the require(

pe,toiman.e security. The bid security may be forfeited if.(a)- the bidder

*ithdru*t its bid during the period of bid validity specified in the bid form; (b)

f a successful bidder f;ils to sign the contract and (c) if a successful bidder fail:

ro furnish the peformance security.

@of award from the Bank, th€

ruccessful bidder shall furnish as performance security of 100/0 of total amount ir

:he form of pay order or bank guarantee from any scheduled bank in favor ol

First Security Isiami Bank Limited. The performance security should be valid for
l0 fninetv) davs.

ihs after the date of openinq

cf the proposals. In exceptional circumstances, prior to expiry of the original bic

validity perioO, the Bank may request the bidder to extend the period of validit)

lor a spbcified additional period The request and the responses shall be made ir

writing. A bidder agreeing to the request will not be permitted to modify its

bid.

50o/o payment of total price may be provided upon request of 
-the 

successtu

ciddei aiter delivering the license of Sophos Intercept X Advanced for Server with

KDR for 100 uniti with 36 l4onths of license validity as per technica

specifications. 50% payment may made after successful implementation ol

Sophos Intercept X ndvinced for Server with XDR licenses For 100 units with 3(

I4dnths of license validity as per technical specifications upon getting satisfactor)

certificate from ICT Division, FSIBL, Head office expressing clearly that the enc

user has no obiection.
50"/" payment of total price may be provided upon request of the successfu

,iOa"l .ft"t delivering the license of Sophos lntercept X Advanced for Server witl
xDR for 100 unita with 36 l4onths of license validity as per technica

speciflcations. 50o/o payment may made after successful implementation o;

Sbphos Intercept X Advanced for Server with xDR licenses for 100 units with 3(

l4onths of license validity as per technical specifications upon getting satisfacton

certificate from ICT Division, FSIBL, Head Office expressing clearly that the en(

user has no objection.

tn-casercf a failure of the successful Bidder to implement above mentionec

icense component in the prescribed time, the bidder will be liable to pa)

l.5olo of the Contract price as liquidated damages for every week after th(

leadline and will be deducted from the bill amount. The maximum penalty will b(

10o/o of total contact Price.

Signature & Seal of the bidder



13

Submission of bidders
Qualifi cations/Eligibility
and curse of bidder

fhe interested registered bidder shall copy the "bidders' qua lification" form fron

[he webpage and place them on their own letterhead write their qualification:

and individual information in a separate sealed envelope with proper labelin(

mentioning- "Bidder's Qualiflcations /Eligibility for Procurement of Sopho!

Intercept X Advanced for Server with XDR for 100 units with 36 l4onths o

license validity including supply, installation, configuration in DC and DR sit(

with full OEM Standard Support as per technical specifications, Name of th(

bidder & Registration No.

t4 submission of Technical
FinancialOffer

ftre interested registered bidder shall copy the Asked Technical Specifications

end Financial Offer form from the webpage and place them on their owr

etterhead and write their price offer for Section "c" in the designated field(s'

and submit the document in a separate sealed envelope wlth proper labelin(

mentioning- "Financial OfFer for Procurement of Sophos Intercept X Advance(

lor Serveiwith XDR for 100 units with 36 lYonths of license validity includin(

supply, installation, configuration in DC and DR site with full OElvl Standaft

Support as per technical specifications", Name of the bidder & Registratior

No.

15

Name and address of th(
Office for receivin(
tender(s)

Vice Presldent & Head of ICT Division.

First Security lslami Bank Limited, Plot#12, 3'd Floor, l4ain Road

Block#A, P.S- Badda, Bashundhara R/A, Dry
16

Address of Official
tnvitinq Tender

Do.

I7 Contact Details telephone No. 02-8432613-22 Ext: 326,312 email: ictp@fsiblbd.com

18 SpecialInstruction

Ihe Bank Authority reserves the right to -

Explain or clarify the terms of this tender notice in its own way,

Bring necessary changes in the notice

tncrease or decrease the tender quantity

Reject the lowest

Reject any or all bids

Select any bidder deems fit and proper by them

Bidder have to bid full of the section "c"
The bank authority can perform all the above things without assigning any

reason.
The bidder/supplier shall have no right to challenge the decision of theBank

Authoritv in anv court of law or to any arbitrator.

Signature & Seal of the bidder



Tender Ref : FSlBLlllO llcl 1 408/2022
Date: 28.06.2022

Bidder Reg, No.

Section B: Bidder's Information and Qualifications/Eligibility

SN Description Qualification Response Remarks

01 Name of the Bidder Required Attach NID copy

02 Gsigmation of the BidOer Required

03 Company Name Required

04
Company Type
I Proprietorship, Partnership, Private Limited, Public

-imited etc.l

Required

05 we-bsite address of the company Required

06 gidder's Office Phone No, Required Attach bill copy

07 Biddert email address Required
Send "Test" mailto
ctD@fsiblbd.com

08 Bidder's Mobile No. Required

09 veTiriedgusinessaddress Required Attach proof

10 Name of Contact Person Required Attach NID coPY

11 Desisnation of the contact Person Required

12 Official email address Required
Send "Test" mail to
ctp@fsiblbd.com

13 Yatia triae License No. Required Attach proof

t4 Yalid vaf negistration No. Required Attach proof

15 Valid ETIN Required Attach proof

16 Valid IRC No. Required Attach proof

17 nut the PrinciPal Required Attach proof

18 Bank solvency certificate Requ ired Attach proof

19
Are you adequately solvent to sale on?
credit for a period of 6 months or more?

Yes/No.

20

Experience: The bidder must have 5 years 01

experience for supplying similar hardware E

license in at least 3 diffelentcommercial Banks 01

Banqladesh.

Required Bank-
wo-
Date-
0uantiw-

Attach proof

2I Are you Banned by any bank authority or?
Government agency?

Yes/No

Statement of the bidder: All the above information provided hereinabove are true. We will supply the order from

genuine, valid and lawful sources and will pay all admissible VAT, Tax & other duties as per rule of the Government of

Bangladesh.

Signature & Seal of the bidder



REQUEST FOR PROPOSAL (RFP)

Procurement of Sophos Intercept X Advanced for Server with XDR for 100 units with 36 Months of
license validity including supply, installation, configuration in DC and DR site with full OEM Standard
Su pport

Tender Ref: FSIBLIHO llCT 140812022
Date: 28.06.2022
Bidder Reg. No

Section C: Technical/ Financial Specifications of Sophos Intercept X Advanced for Server
with XDR for lOO units with 35 Months of license validity including supply, installation,
configuration in DC and DR site with full OEM Standard Support.

Technical Specification:

SL Description Technical specifications Bidder's
Response

1 Brand Sophos
2 Product Name Sophos Intercept X Advanced tor Scrver r.vith XDR
3 Number ofLicense 100 I lnits
4 Duration of License 36 months

5
Support

OEM Standardsuppo both I)islributor & OEM (24x7x365)
irrludJng all types o1'local sr.rpporl such as irrplementation.
patching. Vcrsion upgradation. conllguration cltange. local
troubleshooting.

6
Central Console
Deployment Must suppoft existing Sophos ccntral poltal

7 Virus Detection Any knorvn unkno\{n Virus Protcction. Abilitv to prevent Zero
Dav atlacks.

8
Server Application
visibilitv and control

Must be supportcd Scrvcr Ilcaltl'r status. conlrol & l'tlonitoring.

9 Detection Lnsine Both Signature & Behavior bascd.

10 Protection Level

Phishing Thleat. Spam, and Iloolkit & Brute-fbrce attack
Drotection.
Disk & Mastcr Buut R. eold prutcction.

Application Whitelisling.

Application Control.
Peripheral Control (Block Extemal mass storagc. USB & olhers
movable devices).
Web Conhol. Wcb Sccurity & Catesory-based URL Filterins

11 Roles & Poiicy
DeDloymljnt

Centfalized, customizcd lolcs & policl dcployment lbr all servers
flom Managemenl Console.

12 Update & License Centralized updale & Iicense managemcnt sJ,stem.

13
Centralized Event View &
Los manape- ReDortino

Solution must supporl thc cxisting SolarWinds LEM Integration.

t4 Extended Detection &
Response (XDR)

Automatic block unknou,n Nlahvarc
Anti-ransonrlvarc capabilities th t dclcct and block the maljcious
encryption processcs

Threat Root Case Anilltsis.

16 CIient Deployment Exccutable & MSI Packagc [rormat. Wcb installpage. Remote
installation

1,7
Behavior Monitoring
(Sandbox Ana)ysis)

Bchavioral analysis on unknorvn/knorvn or lorv-prevalcnce
processes or unknorvn tllreat is atlcmpting to infect
nctwork/machine.
Enable Certilied Sal'c Soflwarc l'eature to reducc thc likelihood of
false positive detections.
Solution should notjust rely on Sandbox analysis but should also
leverage othcr advance techniques for dctccting and prcventing
unknorvn threats.
Provide protection fiorr unseen threats and zero-dav threats.

lt bidder



18
Other Suppofted
Features

Support all type ofOperating System (All Windows Server, Linux
I Jnix & Mac)
The solution should suppott virtual inlrastructure (VMware,
Hvner- V etc.).

Centalized and automated signature updates to all seNers across

the orsanization on schedule basis

Malicious Traffic Detection (MTD)

Data Loss Prevention (DLP)

Ransomware File Protection

Runtime Behavior AnalYsis

Automated Malware Removal

Automatically scan Compact disks, USB devices and Network
shares in real-time when accessed.

Ability to lockdown uny unwanted change in registry, browser file
settings, automatic execution ofexecutable file (i.e. exe, dll, msi

etc-).
Allow the On-Demand Scanner

Ability to control the amount of CPU, Memory resources

dedicated ro a scan process

Detectins and Dreventinq buffer overflow vulnerability
Protection against Dotentially unwanted programs

On-demand Server Isolation

ComDlete Seryer Lockdown rvhen required

19 Training
Local training for 5 persons on Advanced SQL quarry and root

cause analvsis for sophisticated threat hunting.

Signature & Seal of the bidder



Financial Specification:

st Items Requirements QW LJnit Price Total Price

01

Antivirus
Solution for

Server

Sophos Intercept X Advanced for
Server with XDR

100
u nits

*x The above-mentioned price is inclusive of all costs, taxes & VATs as per rule of the government

of Bangladesh.

Name of the Bidder
Designation of the Bidder

Company Name
Business Address

Mobile No.

Signature & Seal of the bidder


