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TITLE OF ACCOUNT
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ACCOUNT NUMBER

AT RS

CUSTOMER ID
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BRANCH NAME
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AR AT T ST F1orEera (Documents Required for Opening an Account)

d. BT oI FPF TSRS SOTF NPT TS (STl R (F3) 5 =MD AR B |
2 (Two) copies of passport size recent photograph attested by the introducer for each applicant.
2. TION SEEICa/ R DTS /ST ST B Yoo A5y ead SHR |
Copy of National ID card/Valid Passport/or any other photo paste ID card.
9. RN A ISR RS [T 3 TSI FHE OIS ST > (9F) A #CNB M@ &< |
Nominee’s (s’) details & 1 (One) copy passport size photograph for each nominee to be attested by the applicant.
8. R BFaR IoCF AefSw 3SR Xt (o101, Rigye, 3Tr, Bl 93 TERH I A1)
Copy of recent Utility bill (Gas, Electricity, WASA, Telephone) as a proof of maliling address (If any).
¢. AAI™ B.aR .99 AB@EHhI ToORE (I A1)
Photocopy of up-to-date TIN certificate (if any).
. AP M i Jfel 2 IR [0b AR[B0 98 a2 Foe ~Rbo e 33 2R | AT Il @I
(¥ G TEIF B S PO IR I AR (IO AN (G SEIF AU 1 |
A Pordanasin women, if educated, has to be introduced by the client known to the Bank and if illiterate, has to submit
face exposed photograph and keep her face open at the time of each transaction.

q. dRIAP MR (FE AEUSE AR ARBIAIRIIT ASCTRE PP IHFI0 O 3@ | ARMARR [RATKI TFE Tiey] A=A
TERM IR AT TP AN A0 (OTeAT APTCB MG B |
In case of Minor Account the application to be signed by its operator (guardian). In case of Minor Account photocopy
of the birth certificate and recent passport size photograph duly attested by guardian.

b, IR QAR SIE@AARE 1 2S5 ARESPIAIE [T 3 IFd FAO 2 |
AOF to be filled in and signed by each applicant.

* AN AP Ty AR AfSfIF FI15a (Additional Documents required for Non-Resident Customers)

>. Rt A cFea ADienB, (L {51 8 ST A=RB 99 SHR (Reft sieiBa (9 “IHARETR Siels (ST SIres w2™)
o5 Mg S 2 | Copy of passport along with valid VISA/Work permit to be enclosed ( in case of foreign passport
the page sealed with “no visa is required for Bangladesh” to be attatched)

. BRPAR AN, TG Tawerd, (- 5791, BRPIR [Saeeia Tieo 1 1 NP oy (o A1 M AT SRRe BT T 99
agfefey |
Proof of Employment/Income (employment certificate/pay slip/employment contract mentioning annual income/Bank
statement mentioning monthly salary or latest Tax return).

* Formalities to be observed for opening foreign currency account

Account Opening Form duly filled in and signed.

Original Passport to be produced for verification and its photocopy of first seven pages (One set) to be submited

Any letter about service or its photocopy form the employer or photocopy of contract form.

Two passport size photographs of account holder and nominee (s), photograph to be attested by account holder.

Service/contract /Appointment letter/visa for appointment if be other than Bengali & English shall be submitted with the

Account opening form duly translated in Bengali or English.

6. In case the intending persons desire to open the account from abroard all the necessary papers ( excluding original
passport) to be sent duly attested by the authorized official of Bangladesh Embassy working there. Please also note to
sign the forms exactly in the same manner as your signature appears in the passport.

ok 0N~

* Notes: If needed original copies of above documents to be presented for verification.
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alasd eliy o) 5 55w cuuyyls FIRST SECURITY ISLAMI BANK LTD.

ISLAMI BANK

ST
(ACCOUNT OPENING FORM) (INDIVIDUAL )

[ofmm]Y]v]v]Y] posountrmony || L LD LD

(<R (Manager), e
3 AT ARFG @IS
05 FFSRIB SR s fARBS (First Security Islami Bank Limited) (Unique Customer Code) ‘ ‘ ‘ ‘ ‘ ‘ ‘

......................................................... AT (Branch) i o WK Gels §
YROFM (Muhtaram),

SIDATATY SARFH (Assalamu Alaikum).

/SRR AR HATT GPMB ..., R QTR Tl MR SR, | A/ AR HFE 3 o1
ISEISSRSR ﬁ?:,’ oI MR : (I’we hereby apply to open an account with your branch. My/our detailed account & personal information are given below):

I (Date):

[N e : AT ALFTS SN - PART ONE: ACCOUNT RELATED INFORMATION]

(4

< i (JneeTrs)

In English (Block Letter)

AA-3TMg: || 5eAfs (AWCD) [ | 0l (Shomman) || =mT (Morjada)

3. | TR el (B fd) T et [ wee (MSD) [ @) (Projonmo) || g (Onkur) || 1% (Prapti) || GVReRST (Mehonoty)
Nature of Account

(Please Tick) [] == (Probin) [ ] SS9 (Majdoor) | | avaaafE (MSND) || fRers M1zesht a1 (Special Savings A/C)
S :[Jre [ JrreD [ JNFCD [ JERQ [ |NITA [ ] Others

o. | meha) [ ] BRFI (Taka) | | & (Dollan) [ ] @ (EURO) | | 1SS (GBP) | | ST Others)

Currency (Please Tick)

9P R (] Kz oG

8. | = ofREEd &S (5w fAd) (Individual A/C)| ' (Singly)
Account Operating System (Tick) el R D D T @A am A @I I AT FfFS [ ] SIS
(Joint A/C) Slngly Jomtly (Any one) (Either or Survivor) (Others)
¢ AT TN IS | SR AT
’ (Initial Deposit) (In figure) (In word)
&, S JEA: GRS o fRB TS [ PIAFPT ORI l an°1%°l ]aa—paﬂaﬁ%aa [ ‘Wﬂ'ﬂ&ﬂ T

(Others facilities) l (Cheque Book) ~— (Visa Debit Card)— (SMS Services) Internet Banking)— (FSIBL Cloud) (Locker Services) l (Others)

[ 58T =e1: IS FSTFIG S2WIA*>-PART TWO: INDIVIDUAL’S INFORMATION]

os. TR ST (Q1eers)
In English (Block Letter) R
&5
03. i OIfIY (Date of Birth ) : (Photograph of
A/C Holder)
oI I o A (= T A N = 2 1=) OO
(08 S T-N]  E JraE-  (1Yo a T  NNE Ta aT=Y  POPPTPPP
0G. FTAN/ G AT (SPOUSE'S NAIME) & ...vveeeieeeeeeee ettt ettt
OV TISIIST (NGtONaIty) : .vovvvoeeerecie 04.fe% (Sex) [ v 1: | | 9@F (Male) [ | =feT (Female) | | 981 fast (Third Gender)
(RTard Rt AR ot fSAPTE AIMeIB P ARSI 29 FH0 3 )
Ob . IO € (Residency Status) [V 1: | | {335 (Resident) | | S1-fa=m1 (Non-Resident)

[T (FCa TRF FT MBTARS I FE IHGEH BTG 97 [ TP T 3R] (Where necessary, the Bank shall follow the instructions of Guidelines for Foreign Exchange Transactions.)

08, R (fRFIMFS) Profession (IN DELAIIS): «.........o oo

* . IR G T AT IR AR TN 2 AR TSI (=T 2T HT LN Tl (@Il ABAIS SR =
S FeFTR S e RSt Tiget 1 Bty sweer ey Roid I 37 2R |




D0 . AT BT (MONTNIY INCOMIE) ..ottt ettt ettt et e et e et e ettt ettt et e et e et ettt et e e e et e et e e

>3, DI S 5 (TIN) (IR 21)
TAX ID No. (If any)

ISN/RTL T T
. TP/ A ‘ AN
d9. E;L:mdm) (Road/Vil.) (House/Building’s Name)
S SeAT/SIB 2 TR
(Holding) (Floor/Flat No.) (PO)
ATAT
Grefl [l
(PS) ‘ ‘ (Dist.) ’ ‘ (Country>‘ ‘
ISHRTL T I
NP/ AN THTIN Y
gggrﬂﬁm (R'oaé il) (House/Building’s Name) ‘
Address) =ife SA/IB A2 | TRPER
(Holding) (Floor/Flat No.) (PO)
oo B By |
(P.S) (Dist.) (Country)
TS ~IRETPE 9
8. | offfS o1@ (National ID No.)
(Identity Documemts) 2T (0r)
(Passport No.) (Expiry) (Issuing Country)
Ty fA<g T
(Birth Reg. No.)
TR (RS g 30 3 )
Others (Please mention specifically)

WIS 0 RoTieead O (STOR SREIE 0tS S SRbMS o emieE ()

S *fg AT SMISRFIAIR I (Introducer Name)
(Introducer
Informations) TS AFEE F5 (National ID No.)

(ST OIfF2mR) /AR 5 (Account Number)

(N1 95K (Mobile Number)
AfIEY SRR T (S1fI2072)

Introducer Signature (with Date)

BTSN A ASTIIFIA FLRB e
AR FHFS TN 3 T (et 3 o1eTR)

BT TR (Telephone NO.) [T (HOUSE): .......vvvvveeceeeeseeeeeeeeeseeeeeeeeeeeess oo EoU 2T (@ 1o1=)
dG. | (ISt
(Communication)
IRIZA L (MObile NOL): (D) v (R) e
ST I (=221 OO OO

2q. o1 AfSHER I 8 Bra (01931 8 Q[ (@ &@es) Name and Address of Educational Institute (Applicable for Onkur & Projonmo):

o s e e e @ B s re | | | | | | ] | | ]| ]| | | | | o @mate st

(Customer’s Special/Standing Instruction):
IAIER JEE T I Ty AJRN P ({HER Ty 21cwew) |

(I/'we are requesting to transfer the amount of monthly installment of the Scheme account
from my/our this account.)

* RN USA IR A FATCA Declaration TIN #K F0 Q|
* 3. QY TG FRAORIA 03+ SOIER (F@ BRI b RI@s @ f[{pfo e@r




o L L LT |

(Account Number)

/T R AR T AR/ AR FoI °R [y Ao il A1 S99 eMiEms Ty T o
PIA | /AT TfS TEAIN (@ @I 7NY IS T HRXISE P FLIRHT IS | /=1
B I R AU WO PR (@, WA/ 9 [ FoIRe eE A oMl $I& 932 g

DO W SN TS SWIR*°-(PART THREE : NOMINEE RELATED INFORMATION)

HAICTH T A AP NN FAFS LK1 WY AT R I 1T I |

(I/we nominate the following person(s) to receive/draw the balance held in the account after my/our
death. l/we retain the right to cancel or change this nomination at any time. I/we hereby accord
my/our consent that the bank shall make payment as per my/our instruction and if the payment is
made it will be treated as all the liabilities related to the deposit have been paid off.)

o St (First Nominee)

Date of Birth
5. IS STl

Present Address

Relationship with A/C Holder

5. STOIY Afi5g~@ w5 (National ID No.)/*mTefE 51 (Passport No.)/
Tief] f3<a <& (Birth Registration No.)/SITTS (Others) (f[IFBEI Sy F<00 2 ):

. (VR I
Mobile No

AR T BRI T
OIS NS
N R &R I IRET 27
Photograph of Photograph of
1st Nominee’s 2nd Nominee’s
Attested by Attested by

Account Holder Account Holder

a5ty 9SSt (Second Nominee)

Date of Birth
5. IS fOFTaT:

Present Address

Relationship with A/C Holder

5. STOIY AfF5g™@ w5 (National ID No.)/*mTeE 5= (Passport No.)/
Tiey] {3 < (Birth Registration No.)/SITETS (Others) (f[AFBSI Sty F00 2 ):

. (NRIRA I
Mobile No

B IR FRIRP e SR/ e ARPT ATF AR/ RARLIIICR JP (F@ T[T @I AR, 25 I 09 () A1 Syl NI 16 A0

o0 ASTPIA B

(If the nominee is a minor, and the account holder died during the nominee's minor age, the information of the receiver of the deposited amount as per clause no.103(2)

of Bank company Act 1991 are)

T AT (NAME.)E e
2. ISHT BB (Present ADAreSS) t .....oovvovoieeeeeeeeeeeee e

st i BT (Permanent AdAress): ...

. Tro *fF5era 5= (National ID No.)/*mieeiB &= (Passport No.)/srey] i< 95 (Birth Registration No.)/AIBIS (Others)(fATBSIE Sd $60 3 ):

*9. RS 0% (FB) 9 TfdT A AT NS FLTFTS SN SO e A TOIY TR M AR F& 00 2 |

TR QTR FFSH T/ AFAF




YT THF IS (Specimen Signature Card)

OF QAP T : ’
(1st Applicant’s Name)

OF AMRHIFIAA
B

1st Applicant’s
photograph

a1 ARfS (Customer D)

T NMERPIIR T
(2nd Applicant’s Name)

3 AEAIFIAA
&R

2nd Applicant’s
photograph 1P ARMG (Customer ID)

OF AR JTH
(8rd Applicant’s Name)

OF AR
6|

3rd Applicant’s
photograph 1P ARfS (Customer ID)

e e iAo

(Customers Special Instruction):

A= S AT (DECLARATION & SIGNATURE)

/T B JE (ETT oM TR (I, /ST AR FLFS TN (TTAA/ X STIeA. 7T 2 04 -dR I TPl TLH PIeSfz <2 TH [T FISTReqt
BeAto 14 AP | SN/ FENH =N FAM (F, A QTAR @A #16d (71 KON T AP | SIS (T @1 PIIS A SN IR BIfRAT (NOIEE 23 SR
AR B @ @ AT SWR/AfAANR T FSF AN FIIAR I |

I/ We hereby confirm that 1/We have read and understood all the terms & conditions related to opening account in page no. 07 to12 and agreed to abide by the same. I/we
solemnly declare that the information given above is true and correct. I1/We shall also submit any additional related information/documents as and when required by the bank.

AP (5197)*® 921 1, v 8 oI

A EIRTSE AP
Signature Signature Signature
BIRE N BILH
Name Name Name
OF AMESPIANT T, IFF 3 DY T AERIFIAD I, IrH 3 SIfFY OF AMRFIFIANF I, IF 3 SIfJY
Name of the 1st Applicant, Signature & Date Name of the 2nd Applicant, Signature & Date Name of the 3rd Applicant, Signature & Date

REN BIRE S8 (FOR BANK’S USE ONLY)

NI (Remark):

AR TR FEFS BAMLCO/SIISIS ST m%ﬂ;;@mam
TS et TF1 3 oY TS DT I 3 Y S TR IF 3 o1

* 8. RIS IR e NMEEAPIIR THEL I AR ASTRE T FIE |




IPISEB LR AT 3 STl (ACCOUNTS’ GENERAL RULES, TERMS & CONDITIONS)

GPTED (ATeAT:

ST, JAFIR 2R, 5 3 BRORE SR IS 8 Salal XS Eresd

FIBs S SIS | [P IPIED QAR & AT PRTS] M@ TG ASTD

TR O oM PAR | Aed SR beAfo M @Tel JArpl oMl <1 2T ol |

AT LT FAPOR PR GFIGD ~HIBTAN AT P 5205 3 JP1SD AefFB RS

ORI T oo 6 M BT 7eies ({3 @ A& |

T@Eed:

BN [P PHP NP RIPNE] B G-I S0 T@IA 1 W& | [P IPROED

TR AT TEIA M TN AOIF B SV @Il SRS I I, I 1 [0

IR 9 AT ROTE @I BfS T 2@ A | @I GFTOEB RN @ STl

(3T TTFh) oM FAT I M|

SenSB AreRI=:

IPISD WA T PJoN TN FAFTHT (R BeAo Olferdl AU 8= | 5eAls

SRR I AAIY IPTECD PN 71 35 ([RfFa gor=s qmeerst) I Ifbs |

T IFISED JIoN (35 ITTY N AP T & @I TIY & @I IS, AP

BT oW1 T BIST T I 0S =1 |

GPIGD G 1

P T AT POP @I PIRACT IPRED e PN A AP SAPNS TABIZ0 B K3,

AP/ B TS (I W) W (6 TS MRS | IoF@ B o6

TP TP (AL {35 2ieren 2@ | e Ty O (A R A@Eae I3

AN IPISD T I T I3 1R 7 IR TR Ko ST Mo & |

ARMAPTR Tl JPIGD :

TRTAF WS ASTIIE T AMIAS G ARG @I ANSSIRP JAP S I

IPISD YAG TR | IRMAF JPIGEB A2e IWeAII (SNIITF) AR A

ST JPRED AIBTATI AP JS 3™ 92 IPIEED 36 Foed AL PG

@ SfEPIR AQ OB AR A @ ABITF @z, T o 01 fiosia JhiSs

BIfeTty TSR 36T MPE oM I | THATY IO PRI PIIFH I AR |

GF R:

d>. AR TFIPO I KR o ot ST BeAfs R=/grrrm Hesh

R/ 9T IA I /AR IPTSEB P I Tels S PO I | WP ARG

T PR I T ST O 3 FINTHG IPIGBES TGS AT ol BT A e

AR A @I BEFR 3 FAR 1 | BHIR (A0 @oTos AR iy A= |

2. @ AR PGB AEFETAPSIR AINAS 1 T A oK DY T BF BRI

RIS ST AN AP JNF OB AP GBI 1 P AP AT

gzl

O AP T TIRPEICT HFR MO A WP P TS M@ ST Tt

ST O I (SNAN T R T 2125 BTl I 1e Fo (A0 2 ) | o @ T

T PO TP AT KA SNfEF Tl e TS Al o 1 |

8. SfeRpo BIR NEH »0 (TRR) M g WP @FIoCe I @ | »0 (J=KB)

s * 9 4R ARMePS FEIR TRF B IR el I ABfefo STfeRel gt
fTD IPISD 0O AITT 55 AT F1 A |

6. BF DR AT IFISDRTHRE [[ET HoF ST AIATA FAE & | BF DR AT

A TS TR IS TR S @I PRIIS FAE 1 P | S ARIIS S FAEAS ST A

T *CS |

Y. R AFO SPIED TR T THEI A GIBRAI THFER @I 1Sl e

oA, BF R O - | IR AFS TN THE M e @ PGB RS

TR I PO o |

q. aREn [RAS PR ACEE AT BF TS IR AP A | I PR HF

TR PO T N (Il SfSNR AR Tels [ BTot @6 AR |

b . RISHRITIAR 3 3 HF3 PSR [SORS O fAfs ISR 21/ IR BRI

WE 5eio 23 |

T TIGFD Yoo

/AT TS &, BF IR THE AN KT ARG 3 /LT TS PO

ST RSP ST Y (87 (REBAr SIN/SIIe Gl IR 2 iRiosiE ol 56

i fAer a2 FAE | OTCHE AN/ AR S g fAehienss =@ & 3o

T @ QT 929 T T Tgo @I HO, EIPAd, A6 (AR 46 A1)

A/ I AT FAE I AR I ITFE T @A GG I ol |

T HOICR TFCa I ABToto Siferpl SIS BIST ey ¥ |

TF N BT MR T Slfermo :

@ @1 TS I GF G- Sferlifo, AT AfSRIE A2 [[e o 76 AU |

AEHCE TS M SR GFEE A M AH @S FO2AF e O Tell Il TAIFO3

T TN @ TN @ BF I O M @I BRI AR A A2 ([

I B o PR AR AR O WP [AITSIE 20 PR |

SHBS o1

e Twra GBS o AP LA WG ([ TG M1SF PO 06 (SH75)

T B TR BF oM I A3 oS ST SRS TrbId @I 3
TR AR FAR | AHATT A2 ({7 Y 3 w-wiigd asord [T &

RS PO N, T T B LT [APrEES TBE Soree 1 21|

OPENING AN ACCOUNT:

Eligibility, Profit, Fees & Charges, documentation requirements and other conditions are as
applicable per feature of the product. Bank's Customer Service Officer will explain details of
the product to the customer(s) before opening of the accounts. No profit is given on the
Al-wadiah Current Account. The customer(s) will ask the Bank's Officer on the product
features and fees & charges for different services related to operation of the account.
WITHDRAWALS:

Cash withdrawals should only be made on the printed cheque forms supplied by the Bank.
The account should not be overdrawn nor should the cheques be drawn against funds in
course of realization unless special arrangements have been made with the Bank. No
overdrafts are allowed on any account.

DEPOSITS SURVIVOR:

The initial minimum deposit to open an account is as per our current Tariff. Average minimum
balance as per our current Tariff should always be maintained. The Bank reserves the right to
close at any time at any account in which the minimum balance is not maintained, without
further notification to the account holders.

CLOSURE OF ACCOUNT:

When an account is closed either by the account holder or by the Bank, the account holder
is required to return all the unused cheques and cards (if any) to the Bank. A charge as per
our prevailing Tariff will be recovered from an account holder who closes an account. The
Bank reserves unequivocal right to close any unsatisfactory account as decided by the Bank
at its absolute discretion.

MINOR'S ACCOUNT:

An account may be opened on behalf of a minor by his/her natural guardian or by a guardian
appointed by the court of Competent Jurisdiction. Upon the minor's attaining majority, the
right of the guardian to operate the account shall be a ceased and any balance in the account
will be deemed to belong exclusively to the hitherto minor who has attained majority Unless
he/she confirms in writing his/her intention to continue the account, further operations cannot
be allowed.

CHEQUE BOOKS:

1. An application for a cheque book on a Mudarabah Savings/SND/ Al-wadiah Current
Account must be made on the Bank's requisition slip, duly signed by the account holder(s).
Cheque Book will not be issued to a customer until and unless all the documents considered
necessary by the Bank have been provided by the account(s) holder and duly obtained by the
Bank. It is the responsibility of the account holder(s) to ensure that the cheques in their
possession are kept safely.

2. The Bank reserves the right to refuse issuance of cheque books on such accounts which
are not maintained satisfactorily and also when an excessive number of cheques from the
previous cheque book have remained unused.

3. When new cheque books are delivered to the Customer by post it will be according to the
address record kept by the Bank (or by such other means as determined by the Bank). The
Bank assumes no responsibility for any delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 90 (Ninety) days. After
90(Ninety) days, undelivered cheque book will be destroyed by the Bank and necessary
charges will be realized from the respective customer account as per Bank's tariff.

5. Account holders should exercise care when drawing cheques and should not draw
cheques by any means which may enable a cheque to be altered in a manner which is not
readily detectable.

6. The cheque will be returned unpaid if drawer's signature differs from that on record at the
Bank. The same style and model of signature as per specimen given to the Bank must be
adhered to.

7. The bank reserves the right to dishonor cheque(s) on reasonable ground. In the event of a
cheque being returned, the Bank may realize a penalty charge for each presentation & return.
8. The customer should comply with the conditions as printed on the inside of the front cover
of the issued cheque book.

Stop Payment

of the Cheque I/we, the account holder(s), shall immediately notify the Bank if any of the
cheques issued to me/ us, is lost or stolen. | understand that the Bank may in its absolute
discretion, accept from me any stop cheque instructions (either orally or in writing) in cases
where | have lost the relevant cheque or in other circumstances in which it shall be allowed by
law and agreed by the Bank. Should the Bank accept any such instruction from me or from
some other person purporting to be me, | hereby undertake to indemnify the Bank against any
loss, damage, cost (including any legal cost) or demand incurred by it as a result of, or in
connection therewith. A charge as per Banks prevailing tariff will be recovered for recording
stop payments. Fraud & Forgery due to Payment of Cheque The customer must at all times
exercise due care to prevent cheques from being altered or forged in a manner which may
facilitate fraud. In such events, the Bank is not responsible for any loss suffered by the
customer or any other person. Any loss or misuse of the cheques must be immediately
reported to the Bank and confirmed in writing without any delay.

POSITIVE PAY:

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the account
holder must inform the Bank (FSIBL) in writing or through Contact Center after issuance of
cheque for the amount 05(Five) lac and above. Otherwise, the Bank may return the cheque if
presented through automated clearing house at the risk and responsibility of the account
holder(s).



IPISEBI LR AT 3 STt (ACCOUNTS’ GENERAL RULES, TERMS & CONDITIONS)

TR IRt :

d>. TR o G @3RI 2SS PLTeIR 7oy 23TR *R IPTED bleg PN 2 |

. @ IR TEH S IR BT & @I AN IPIeD Igh FAIL AL ALTH FA |

O . [ IS QI AR Qe Tl GPIGDH QTAR T I AR A BN

QAR DT AT P A |

8. P TN (35 oIg GBI » (9P) IR A O AP HNER Tell @ o ol

T TH IPISD I TR AP ATHT IR |

6. AR YO IFTECHI SSANGPIR [N, TPISED 1fEz0 BRI epo NMfer (et

R T IPISEBA AIBIA, AIIRPTAT FHY SBIAS 92 MefB [ AN AN HeF

Y. TPISEH LT TGN FAIRI HRES AR/ ST B [RAR/ I IS /AT

RN Th TIE TR IFIGD THIBED o P I | I IRE AP AT

TDIDBEEDA Ih NI FAA IS ST Sy f[AfFs = ereren o= |

q. oo SIfeRPT SRPIE BTGt oMl ATCIGF KT8] Tt GE@eD [RIK6 (0B35ERD)

oI 1 3 |

b i SPISEBT TG e RS (CBIBD) T ST e PG ST SOl 3 |

>, @I IPIECH PRIFH IF IRITS AMIAS IM (A0 Sl FE, ST TF IPTSEI

I{FE TG AW 2@ | TS [0 A o @3 RIS TS JPIOED Tt g AP |

00 . TR KT FADI5! ST AMEF I AT PO S, T AN HA

AfITS 2 R |

2. PR @ @ 4_CR PIHIIS oA AP O [P fAIOSIRE SR | AT
@ PR S AR BRI AU GPReD TBIBED /IR AT AT

1T PO A ST Tiely NP W1 T T |

>3, HIfSfB AR ey IBfB T IPIGD TR I P & [N L TAHRPI RGP

29. NT AR @I (DX 2MI BIGR AR @ RS [ekio [

AR @I AFTEES 135 @ @I AT 9 T RIS/ [, M Ao

@A TATAR ARG Tl FAI/ NG I @ | TR M AR@E 9 A1

AP/ TGS, AT, A, G/ TR WP @l T O AP JPRECB

NI T AP A |

8. T T Tl AN I T AN G133 N G Ao Goled MR feeed 1 e

@I AR M AfSTNER TR A IPIeD 2O WA 71 ABI I ey

Y, T ToR A AP IR (TR IPRED TR) 3@ @6 A R | T
@ W @I MY A0 AR IFIGBIR 15 HeFT: JPISB A 917 = 3 |

26 SR AR GFRED LA LR NI Sl *fFbTers 2 | oS- 212

I PSR IO TERCT (e R AOTA T (A ST AR AN WP SIANRS | (7

SOR FE TSI TS =57 2@ AfEg |

Y. TNT @I IF B 2T BIGR (T (T XIS, 5 1 ISt ARSI NPT AT

IR |

29. IIIED (BIBED I FPA (IRE IALST TERER ARG IPeD TSRS |

AR TIANE CHIBEED SIS SR AN AT G TIET T AP NP

EB IPIEB CBIBEDB NI 28 (Giw) fwa wees oI TS T | AM@D
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GENERAL RULES:

1. A newly opened account will be activated upon at any time accomplishment of Know your
Customer (KYC) completely as per the Bank's policy.

2. The Bank reserves the right to close any account without mentioning any reason.

3. If an existing customer opens a new account, the Bank may replicate necessary information
of the said customer from the previous account opening form.

4. The Bank reserves the right to close any account having zero balance without transaction
for one year.

5. Nomination/Succession to the amount lying to the credit of the account and/or operation
thereof on the death of the person authorized to operate upon the account shall be in
accordance with the rules for the purpose prescribed by the Bank from time to time and
effective at the time of the claim. 6. Statements of Mudarabah Savings/SND/ Al-wadiah
Current and others Account will be issued half basis. If statements are requested in frequen-
cies higher than the above a charge will be levied as per Bank's current Tariff.

7. Duplicate statements of past transactions will be issued against payment of charges as per
Bank's current Tarriff.

8. For joint accounts, a statement will be addressed to the first named party.

9. Accounts upon which an attachment order or other legal notice prohibiting operation of the
account has been received will be ruled off and no further operation will be allowed till such
time as the prohibiting order is removed.

10. Customer transactions will be entertained during normal banking hours that may be
changed from time to time.

11. Account holders should notify the Bank of any change of address in writing. Otherwise
Bank will not be liable for delivering account statement/Bank communication to the recorded
address of the account holder.

12. Each account will be allocated a distinct number which should be quoted by depositor(s)
when writing to the Bank or when making deposit, etc.

13. The Bank may without notice combine or consolidate account(s) with any liabilities to the
bank and set-off or transfer any Sum(s) standing to the credit of such accounts or any other
suit(s) owing to the customer from the Bank in or towards satisfaction or the customer's
liabilities to the Bank on any other respect whether such liabilities be actual or contingent,
primary or collateral and several or joint.

14. In addition to any general lien or other rights or remedies to which the Bank shall be
entitled, the Bank may at any time and from time to time apply any credit balance-to which the
customer(s) is/are entitled on any account(s) with the Bank (including the above account(s)) in
satisfaction of any of its indebtedness to the Bank. Further, any of the account(s) of the
Customer(s) with any branch of the Bank shall be treated as one combined account.

15. Operations of the Non-Resident Accounts shall be governed as per the guidelines of
Bangladesh Rank. Holders of Non-Resident accounts should advise the Bank immediately
upon return to Bangludesh if they intend to take permanent residence in Bangladesh. It is also
responsibility of the customer to inform the Bank in writing before leaving country.

16. The Bank reserves the right to amend the terms and conditions, current Tariff without any
notice.

17. The account holder is solely responsible for prompt examination of all entries in the
statement and must provide with the Bank written notice within 14 (fourteen) days of the date
of the relevant statement of any discrepancy that he believes exists between any such
statement and his own records. In the absence of any such notice from the Account holder,
he/she will be deemed to have agreed and certified conclusively (for all purposes) the correct-
ness of the relevant statement of account

18. The Bank may refuse to process any transaction on any customer’s account(s) if the Bank
suspects fraud or illegality therein.The Bank’s decision on whether the transaction is or likely
to be involved a fraud or irregularity shall be final and the customer is bound to accept it.

19. In the event of the death of one or more cuntomerinl in joint account the right of the
survivor(s) to operate the account will be ceased unless appropriate order is received from a
court of competent )urisdiction (if applicable) for operation of accounts.

20.The Bank will not eoecote any customer transaction over phone, fao and e-mail lonless
standard indemnity arrangements are already in place).

COLLECTION OF CHEQUE / DRAFT / PAY ORDERS:

The Bank will refute to accept an instrument for deposit through collection or internal transfer
if the payee’s name is not identical to the name of the customer in the Bank’s record. The Bank
acts as the collection agent and assumes no responsibility for the realization of any instrument
deposited with the Bank for collection.Thus, proceeds of the cheques or other instruments
deposited are not available for withdrawal until collected by the Bank, Reversal of wrongly
credited amount The Bank reserves right to debit any account that may have been inadver-
tently credited with an item / transaction subsequently unpaid on collection or detected to be
the wrong entry without giving any information to the customer.

DORMANT & UNCLAIMED ACCOUNT:

1. Al-wadiah current Accounts being inoperative for 01 (one) year will be transferred to
Dormant status.

2. Mudarabah Savings Accounts being inoperative for 02)two( years will be transferred to
Dormant status.

3. As per Clause 35 of Banking Company Act 1991, accounts will be transferred to
Unclaimed account status after 10 (ten) years if there has been no transaction in the said
account by the customer.

4. No customers’ initiated transaction is allowed in the Dormant account unless the account
holder(s) apply to FSIBL in writing to regularize the status of the account
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JOINT ACCOUNTS:

a) Each of us (if more than one) hereby authorize and empower each other to endorse for
deposit and to deposit with the Bank any and all cheques, noted or other instruments for the
payment of money, payable to or purporting to belong to anyone or all of us and if any such
instruments be received by the Bank without having been no endorsed then the Bank is hereby
authorized to endorse any such instrument on behalf of us and to credit the same to the
account.

b) An overdraft or other obligations incurred on the account or otherwise shall be the (Joint
and separate liability of each and every joint account holder In the event of the death or
legal disability of any of the individuals constituting the account holdet the other
individual(s) shall immediately (but in any event not later than 10 (ten) days after such death
or disability) and before affecting any transactions in the account number & the Bank of
such death or legal disability.

¢) Each of us authorize the Bank to hold, on the death of either of at, any credit balance
on any account in our (Joint name and any securities deeds, bones and parcels and their
contents and property of any detcription held in our (Joint names to the order of the
survivor (if any). Each of on hereby agree that the instroctiont given by in the mandate are
to remain in force until written revocations thereof by at or either of us

d) In the event that there is no survivor and nomination is made, the terms and conditions
stated in clause Son “nominee & shall be applicable.

e) In the event that there is no survivor or nominee, that account will then be frozen until
the legal successor to the deceased or disabled individual is appointed/determined by the
relevant court or department

MUDARABAH SPECIAL NOTICE DEPOSIT:

7 (seven) days prior notice is required to withdraw fund. The rate of profit on Short Notice
Deposit (SND) is subject to change from time to time.

OVERDRAWN ACCOUNT:

If for whatever reasons the Account has any unauthorized debit balance; the customer
shall pay profit and other charges in accordance with the Bank’s prevalent rate and
practice and shall regularize the Account on the same day, unless the Bank specifically
makes an exception.

HOLD MAIL SERVICE:

a) If | request this service, the Bank will hold all mails, addressed to me for a minimum
period of 3 (three) months from receipt and such mails will be deemed to have been
received by me. | will collect any mail so held personally or through an authorized person,
unless | advise you to the contrary in writing.The Bank is authorized to charge a reason-
able fee for this service and to hold, open and/ or handle all such mails in such manner as
the bank deems fit. If fails to collect any such mails, the Bank may destroy it in accordance
to Bank’s policy and in doing so the Bank shall be discharged from all responsibilities or
liabilities.

b) Not withstanding, until | have collected any mail, although | may not have the knowledge
of the contents of the mail which may have legal consequences or affect my rights with the
Bank, | shall bear the risks of any such consequences.

¢) My ignorance of the contents of any mail being held by the bank is not and will not be a
defense to the Bank’s claims for all purposes and in all courts or law whether before or
after termination of my account relationship with the Bank.

HOLIDAY PROCESSING:

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in
the account at the sole discretion of the Bank, as having taken place on the succeeding
Working Day and not the actual day of the transaction and all deductions/accretions on
such amount shall be deducted/accrued as of such Working Day. Bank shall not be
responsible for any loss of profit or exchange rate or liability incurred/suffered by the
customer including but not limited to return of cheques, lots of profit arising due to such
transaction being not shown on the day the same actually occurred.
CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:

As the Bank maintains strict confidentiality in all matters relating to my account status and
business, | hereby authorize the Bank (and/or/any of its officers or employees) no disclose
any information concerning me, my business, my accounts held with the Bank or another
Group Member or my relationship with the Bank or another Group Member, to any of the
following: (a) any office or branch of the Bank or another Group Member; (b) any agent,
contractor or third party service provider, or any professional adviser of the Bank or
another Group member; (c) any regulatory, supervisory, governmental or
quasi-governmental authority with (Jurisdiction over the Bank or another Group Member;
(d) any person to whom the Bank is required or authorized by law or court order to make
such disclosure; (e) any person who is under a duty of confidentiality to the Bank; (f) any
Bank or financial institution with which | have or propose to have dealings; regardless of
whether the recipient in each case in located in Bangladesh or in another country, and
regardless of whether such information will, following disclosure be held, processed, used
or disclosed by such recipient in Bangladesh or another country.
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INDEMNITY:

| also agree to fully indemnify the Bank against all costs and expenses (including legal fees)
arising in any way in connection with the above accounts, these terms and conditions or,
in enforcing these terms and conditions and in recovering of any amount due to the Bank
of incurred by the Bank in any legal) proceedings of whatever nature.

WAIVER:

No for bearance, negligence or waiver by the Bank in the enforcement of any of these
terms and conditions shall prejudice the Bank’s right thereafter to strictly enforce the
same. No waiver by the Bank shall be effective unless it is in writing.

NOTICE:

Same as otherwise provided in these terms and conditions, any demand or communicati-
on made by the Bank underthese terms and conditions shall be in writing and wide at the
address given by me or such other addresses as | shall notify the Bank from time to time)
and, if posted, shall be deemed to have been served on me on the date of posting.
ACCIDENTAL MISHAP /TECHNICAL PROBLEM:

Notwithstanding anything to the contrary contained herein, nothing herein shall apply if the
Bank is prevented from discharging any or all of its obligation herein or otherwise due to
any cause arising out of or related to Accidental Mishap or Technical problem for any
reasons beyond the reasonable control of the Bank

GOVERNING LAW:

These terms and conditions shall be governed by and construed in accordance with, the
laws of Bangladesh and | hereby irrevocably submit to the non-exclusive jurisdiction of the
courts of law of Bangladesh. Such submission shall, however, not prejudice the rights of
the Bank to bring proceedings against me in any other jurisdiction or courts of law
elsewhere. However, all accounts shall be subject to the provisions of the
guidelines/circulars together with any alteration modification there to effected by Bangla-
desh Bank from time to time.

E-STATEMENT:

1. I/'we fully understand the risk and accept that the Bank does not use encrypted e-mail
and generally internet is not encrypted and is not a secure means of transmission of the
information, it involves the risk of unauthorized alteration, usage and disclosure of the
information by the Parties.

2. l/we fully understand the risk and accept that transmission of the information to a
corporate ID involves the risks of the information to be viewed, altered, used or disclosed
to third parties, once authorized but afterward no more in the employment of the organiza-
tion in future. I/we agree to indemnify the Bank and hold the Bank indemnified and
harmless from any and all costs, expenses, liabilities, loses, responsibilities, whether direct
or consequential , arising out or connection with such view, alteration, usage or disclosure
of the information or otherwise caused by using the internet use means of transmission
and also for any error, delay or problem in transmission of the information.

3. That my / our legal representatives, executors, successors-in-interest and assigned are
bound by this E-statement

ENROLMENT:

4.That this E-statement Enrolment shall be governed by and construed in accordance with
the laws of Bangladesh.

5. Electronic statement delivery will supersede hard copy statement delivery if any Contact
Center.

a) l/we authorize the Bank lit its absolute discretion to follow act on my/our oral or telepho-
nic instruction inciuding any instructions required by or given by me/us in relation to these
terms and conditions unless these terms and conditions otherwise expressly state to the
contrary).

b) I/we shall not reveal my/our Telephone identification Number to anyone. My/our oral
instructions identified by my/our correct Bank Account Number and Telephone identificati-
on Number shall be deemed to be propect Accordingly, the Bank shall be entitled to rely
on any such instructions. Should the Bank accept any such instruction from me, us or from
some other person purporting to be me us, l/we hereby agree to indemnify the Bank
against any loss, damages, costs (including legal costs), or demands incurred by the Bank
as a result of or in connection therewith.

¢) The Bank may in its absolute discreh on require that written confirmation of my/our oral
instruction(s) be received by it within such period as the Bank may specify. Where any of
the above accounts are opened by more than one person any such one person shall be
entitled to give any such oral instructions and the Bank shall be entitled to rely upon such
instructions.

d) I/we acknowledge that my/our use of Contact Centre shall be governed by the Bank’s
prevailing Terms & Conditions (available in the Bank’s website at www.fsiblbd,com &
accept the same).

ACCOUNT FOR NON-RESIDENT BANGLADESH:

1.Account Opening Form to be filled it and signed by each applicant.

2. Copy of passport along with valid visa work permit in case of foreign passport customer
needs to provide the copy of No Visa Required for Bangladesh page)

3. Proof of employment/income (Empioyment Certificate/ pay slip/ Employment Contract
mentioning annual income/Bank statement mentioning monthly salary or last TAX return
paper.)

4. Copy of recent utility bill (Gas, Electricity, WASA, Telephone) as proof of Mailing Address
5. Recent Passport size photograph for each account holder attested by the introducer 4
Copy of recent utility bill (Gas, Electricity, WASA, Telephone) as proof of Mailing Address.
6. Nominee detail & one copy of nominee photograph (photo to be attested by the
applicant).
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